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Qualité de l'information et des documents numériques

Lecturer
Isabelle BOYDENS (Coordinator)

Course mnemonic
STIC-B510

ECTS credits
5 credits

Language(s) of instruction
French

Course period
Second term

Campus
Solbosch

Course content
1 Historical overview, data quality definition ("fitness for use"),

practical and epistemological stakes, cost-benefits challenges
2 Hermeneutics applied to the quality of empirical databases,

specification methods of data quality indicators and
compromises

3 Best practices to evaluate and improve data quality based
on concrete case studies�: organization, anomalies and
transactions modeling and monitoring, “data & back tracking”,
tools and techniques (data profiling, data standardization and
data matching), management strategies, metadata systems
and Master Data Management.

Objectives (and/or specific learning
outcomes)
To provide the methodological and practical knowledge to
evaluate and improve information systems quality.

Pre-requisits and co-requisits

Pre-requisites courses
STIC-B405 | Introduction aux bases de données | 5 crédits  and
STIC-B410 | Documentologie | 5 crédits

Teaching method and learning activities
Combination of lectures with discussions with the students and
practical exercises based on case studies; course taught in French

Contribution to the teaching profile
COMPREHENDING NEW KNOWLEDGE

 Applying methods and techniques acquired during the
BA or after a previous MA to another field of study by
demonstrating intellectual openness

 Acquiring the methodological and practical knowledge
necessary to design and manage an information system

DEEPENING SPECIALIZED KNOWLEDGE
 Understanding and mastering specialized concepts in the field

of Information Science
BEHAVING PROFESSIONALLY
 Displaying analytical and synthetical thinking,

contextualization skills, rigor and consistency
 Demonstrating critical thinking and autonomy
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Course notes
Université virtuelle

Other information

Place(s) of teaching
Solbosch

Contact(s)
UV�: http://uv.ulb.ac.be #
Teaching assistant� : Guillaume Quintin # email� :
Guillaume.Quintin@ulb.be
Professor Lecturer� : Isabelle Boydens email� :
Isabelle.Boydens@ulb.be

Evaluation method(s)
Practice work, Written report and Oral examination

Oral examination
Open question with short answer

Evaluation method(s) (additional information)
The practical part consists of individual work and a short written
report during the semester. The theoretical part will be tested in
an oral exam lasting around 20 minutes and including open-ended
questions.

Determination of the mark (including the
weighting of partial marks)
Dristribution of the learning activities in the grading system� :
theoretical part (50%) - practical part (50%)

Main language(s) of evaluation
French

Programmes

Programmes proposing this course at the faculty
of Letters, Translation and Communication
MA-STIC | Master in Information and Communication Science
and technology | finalité Professional/unit 2
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